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Meeting Minutes 
DGDC Executive Council Meeting 

10:00 a.m., April 8, 2010 
Room 133, Haslet Armory 

122 William Penn Street 
Dover, DE 

 

Welcome and Introductions 
Mike Mahaffie began the meeting at approximately 10:02 

a.m. Three attendees – Dick Sacher, Lillian Wang, and Sandy 
Schenck – took part via video conference from the University 

of Delaware. Pat Susi asked that a formal request be made to 
New Castle County Administrator Chris Coons to make 

permanent his role as County proxy, which he has been 
covering for Tim Westbrook for several meetings. 

 

Approval of Minutes of December 17, 2009 Meeting 
Mike Mahaffie presented the draft minutes of the December 

17, 2009 meeting (PDF) and asked for any corrections. Pat 
Susi noted that his name had been left off the attendance 

list. A motion was made by Roger Barlow, and seconded 
by Sandy Schenck, to approve the minutes. The motion 

passed unanimously.  
 

DGDC Committee Report 

Mike Mahaffie gave a brief report on Delaware GIS 
Conference, which had had to be postponed from February to 

late March because of the snow storms of February. Despite 
the postponement and the tight economy, there were 155 

registered for the conference and almost that many attended. 
There have been good reports of satisfaction with the 

conference and with the speakers.  
 

Mike will schedule a follow-up meeting of the Conference Planning Subcommittee to review 

the day and formally hand-off the Chair duties to Lillian Wang who served as Vice-Chair for 
this conference. The next conference is expected to take place in 2012. 

 
Old Business 

GIS Strategic Planning Project 
Mike Mahaffie gave an update on progress on the Strategic Plan. He noted that the results 

of the recent Executive Council workshop were submitted to the contractor and that he is 
waiting for a formal response. In the interim, the contractor, Michael Terner, of Applied 

Geographics, sent the following update: 
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The first draft of a completed Strategic Plan was submitted to Executive Council in 

February.  That draft was thoroughly reviewed and extensive comments were 
provided back to Applied Geographics following the discussion during the March 

Executive Council meeting.  The most major suggested alteration involved 
bifurcating the plan into interrelated Strategic and Business Plans.  The Strategic 

Plan would focus on identifying the “vision” for a formal, central “GIS Office for 
Delaware”, while the Business Plan would focus on the details of implementing that 

vision and justifying this change in course from the status quo.  Due to the 
significant editing and re-packaging and new writing that is required to do this, it is 

anticipated that drafts of the two new plans will be available by the end of April, or 

possibly during the first week of May. 
 

There was a general discussion of the progress of the planning project, including the project 
schedule, which has been extended in a formal agreement with the FGDC until August 27, 

2010. Connie Holland suggested that the project keep in mind the opportunity to have input 
into the next state government budget development cycle starting at about that time of 

year. She added that the Plan should be presented to Cleon Cauley, of the Governor’s 
Office, as soon as possible to make sure that the Plan matches administration priorities. She 

noted that she is hearing support among Cabinet secretaries for a strong data program. 

 
There was a discussion of what form the Plan will take. It was noted that the current 

thought is that there will be both Strategic Plan (what we need to achieve) and a Business 
Plan (how to achieve it). Pat Susi noted that the presentation to the Governor’s Office 

should include the idea that Delaware needs to have a Geographic Information Officer 
(GIO). Connie Holland suggested that the Plan should also be presented to the Cabinet 

Committee on State Planning Issues (CCSPI) which is being reformed and, she noted, 
expanded somewhat. 

 

2011 Orthophotography Project 
Mike Mahaffie gave a brief update on the effort to craft an orthophotography project to 

cover Kent and Sussex Counties in 2011. He noted that a working group has come together 
and defined the basic requirements – ¼-meter, 4-band, leaf-off, and based on the Delaware 

“kilometer-square” tiling scheme.  
 

Roger Barlow added that the project will result in public data and that it will require full 
metadata. And, he noted, the project will need to be carefully planned in conjunction with 

local military installations. He also reported that the 2010 project that will provide 

orthophotography on New Castle County is now under way. It was delayed somewhat by 
concerns about standing water from the very wet winter. 

 
Connie Holland suggested that the group check-in with DEMA which is about to start work 

on an update of its emergency management plan and may have need for updated geospatial 
data. She noted that that project could be a source of funding for the orthophotography 

project. 
 

There was a discussion of approaches to contracting for the project. Roger Barlow noted 

that it may be possible to contract through one of USGS’ standing vendor contracts. This is 
an approach that some other states already use. It was noted that that will need to be 

discussed with the Government Support Services Section of OMB and that the Executive 
Council will have to come to agreement on the specifications for the project. 

 
Roger Barlow agreed to supply an “Orthoimagery Project Planning requirements” document 

which can be submitted to USGS for a cost-estimate for the project. Even if Delaware does 
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not choose to contract through USGS, this can help the planning group develop its cost-

estimate.  
 

New Business 
gis.delaware.gov 

Kim Cloud introduced the possibility that the Executive Council might want to use the URL 
“gis.delaware.gov” which she has reserved as part of the work of the Technical 

Infrastructure Subcommittee. She plans to use it as part of the URL for the Geospatial Data 
Exchange project. The current web presence of the DGDC and the Executive Council is 

under the State Planning web site (http://stateplaning.delaware.gov/dgdc)  

 
There was a general discussion of the idea, including the need to clear use of that URL with 

higher levels of government. It was generally agreed that this should be suggested as part 
of the Business Plan now under development. 

 
Private-Sector Data-Sharing Partnerships 

Mike Mahaffie introduced this issue by noting that the DGDC has been approached by both 
Google and ESRI seeking partnerships in which Delaware would provide geospatial data to 

those entities’ base-maps.  

 
Mike Ward noted that an issue has arisen for Kent Country, relative to Google Maps, that 

has caused the county to pull its parcel data from the download area of The Delaware 
DataMIL. He explained that some data users are using the parcel and street information 

found in Google Maps as the basis for legal and other work and that those data are 
generally not correct enough for such work. Mark Nowak added that the city of Dover has 

seen similar problems. 
 

There was general discussion of what a data-sharing agreement might mean and whether or 

not it would help to off-set such problems. Issues that were raised included the technical 
aspects of data-sharing, possible liability, and the need to review with the Attorney 

General’s office. 
 

Marti Dobson reported that DelDOT’s transit section is now sharing transit route information 
with Google under a formal agreement.  

 
Roger Barlow noted that there are now many sources of data that are being absorbed by 

Google and others. It is not clear, for example, that the parcel data used by Google came 

from DataMIL. It is also the case that many states and counties have similar concerns about 
the parcel data that appeared in the last year in Google Maps. Roger noted, though, that it 

is important for the state, and the counties, to establish themselves as the “authoritative 
source” of data for Delaware. 

 
There was a discussion of the fiscal part of this question. Connie Holland noted that there 

are costs to government to create and maintain the data. Seth Van Aken, of ESRI, noted 
that there are enhancements to the value of the data that come from sharing that data. 

 

Sandy Schenck noted that there are other states that are wrestling with similar questions 
and that we should look at their agreements and learn from their experience. He added that 

it might be possible to control the situation by requiring Google and others to only use 
state-provided WMS streams of Delaware’s data. It was suggested that Google’s data model 

would not support that idea. 
 

http://stateplanning.delaware.gov/dgdc/
http://twitter.com/DelawareGIS
http://stateplaning.delaware.gov/dgdc


DGDC Executive Council  4/8/10 Meeting Minutes: 4 

Haslett Armory  Phone: (302) 739-3090 
122 William Penn Street   stateplanning.delaware.gov/dgdc/ 
Dover, DE  19901  twitter.com/DelawareGIS 

Steve Elliot and Seth Van Aken, of ESRI, presented information about the Community Map 

Program that ESRI has proposed to Delaware. (Their PPT on the program, which was not 
shown at the meeting, is attached, as are the letter and supporting documents sent to the 

state about the program).   
 

They explained that the Community Map Program has been focused on partnerships with 
cities and counties, but that Delaware could become the first state to be a partner. They 

described it as an extension of the existing relationship between Delaware and ESRI. The 
program allows governments to have their data integrated, for free, into the ESRI world 

topo map. They explained that this is part of moving GIS into “the cloud.” They added that 

having Delaware’s data be part of the ESRI base map will make it easier for state agencies 
and others to create new on-line data content. 

 
There was a general discussion about the idea. Mark Nowak noted that not all members of 

the DGDC and the Executive Council are part of the state’s existing enterprise License 
Agreement with ESRI.  

 
Dick Sacher noted that it should be the job of the GIS community to publish the data and 

make it easier for Google and ESRI and others to get the data. Then he added, the 

marketplace should determine which on-line data source is used. 
 

Pat Susi asked how ESRI is benefitting from the arrangement and will it be republishing 
Delaware’s state and local data? There was also a discussion of whether or not this program 

might obligate Delaware – either explicitly or implicitly – to pay to remain a part of the 
partnership in the future. 

 
There was a discussion of the need to match Delaware’s data at the borders to other state 

data and some question as to whether or not this project would help meet that need. 

 
Kim Cloud noted that Delaware will need a formal policy for data-sharing to help control 

situations and requests like this. 
 

A motion was made by Marti Dobson, and seconded by Mike Ward, that the 
Executive Council define a formal policy for data sharing agreements. Mike Mahaffie 

suggested that the Council propose such a policy to the Governor’s office for ratification. It 
was further suggested that the policy be simply stated and might be ratified by electronic 

voting (the DGDC By-Laws, however, do not permit electronic voting). The motion passed, 

unanimously. 
 

DHS Partnership Opportunities 
Mike Mahaffie gave a very brief overview of the Federal Homeland Security Infrastructure 

Program (HSIP) and the Homeland Infrastructure Foundation-Level Data (HIFLD) Working 
Group. These are two partnership opportunities from the Federal Department of Homeland 

Security which have recently been presented to the Delaware Department of Safety and 
Homeland Security. Brochures are attached. Mike suggested that these programs may be of 

use to Delaware and he noted that he will try to track them along with the Council’s DSHS 

representative, Terry Whitham. 
 

Open Comment Period 
Debbie Sullivan suggested that the Executive Council should look at more than just 

“framework” data as it goes forward. She added that there are other important data sets 
that are now being published by state agencies and others. 
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Roger Barlow reported that the State of Maryland now has a signed agreement with USGS 

to manage their part of the National Hydrography Data Set, joining Delaware in that role. 
 

A motion was made by Debbie Sullivan, and seconded by Marti Dobson, to adjourn. 
The motion passed unanimously.  

http://stateplanning.delaware.gov/dgdc/
http://twitter.com/DelawareGIS
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ArcGIS Online Map Overview

• Imagery Maps
– World Imagery

– Bing Maps Imagery

• Street Maps
– World Street Map

– Bing Maps Roads

• Topographic Maps
– World Topographic Basemap

– USA Topographic Maps

• Thematic Maps
– Demographic Maps

– Sciences Maps

ESRI Confidential March 2010ESRI Confidential March 2010



World Topographic Basemap
Current Status

• World Topographic Map Coverage

– Worldwide Map down to ~1:150k

– USA Map down to ~1:20k

– Community Map for selected Cities down to ~1:1k

• Compiled to Uniform Cartography from Best 

Available Sources

• Portland (OR), Philadelphia, Pasadena, 

Redlands, New York, D.C., Yosemite Nat’l Park

ESRI Confidential March 2010ESRI Confidential March 2010



Benefits to Community Participation

•• Detailed, Accurate Basemap for your City is OnlineDetailed, Accurate Basemap for your City is Online

–– HighHigh--quality cartographyquality cartography

–– HighHigh--performance and availabilityperformance and availability

–– No hosting costs to CityNo hosting costs to City

•• Basemap freely available to City and other usersBasemap freely available to City and other users

–– Use in ArcGIS applicationsUse in ArcGIS applications

–– Use in Web applicationsUse in Web applications

•• Developer APIs freely available to build Web AppsDeveloper APIs freely available to build Web Apps

–– ArcGIS APIs for REST, JavaScript, Flex, ArcGIS APIs for REST, JavaScript, Flex, SilverlightSilverlight available nowavailable now

•• Citation of Participant as data provider for their local areaCitation of Participant as data provider for their local area

–– Referenced in online documentation and related marketing materialsReferenced in online documentation and related marketing materials

–– Promotes the valuable GIS work being performed by Participant Promotes the valuable GIS work being performed by Participant 

organizationsorganizations

ESRI Confidential March 2010ESRI Confidential March 2010
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ESRI World Topographic MapESRI World Topographic Map
Creating an Industry Best Base Map for Public ConsumptionCreating an Industry Best Base Map for Public Consumption



Workshop Formats

•• 33--Day Workshop @ Regional OfficeDay Workshop @ Regional Office

–– Geared towards handsGeared towards hands--on exposure to the processes and workflows on exposure to the processes and workflows 

developed by ESRI with a participants own datadeveloped by ESRI with a participants own data

–– Benefit from hearing ESRI experiences and best practices from realBenefit from hearing ESRI experiences and best practices from real--

world experienceworld experience

•• 33--Day Workshop Day Workshop –– Remote connectionRemote connection

–– Provides ability to piggyProvides ability to piggy--back on workshop at RO but for those with back on workshop at RO but for those with 

limited travel budgetlimited travel budget

–– Still benefit from hearing ESRI experiences and best practices but Still benefit from hearing ESRI experiences and best practices but 

requires more dedication to stay focused while remoterequires more dedication to stay focused while remote

ESRI Confidential March 2010ESRI Confidential March 2010



Frequently Asked Questions

•• Can City/State build web applications using online map?Can City/State build web applications using online map?

–– Yes, the map and developer APIs will be freely available to provider.Yes, the map and developer APIs will be freely available to provider.

•• Is ESRI generating revenue from the use of our data?Is ESRI generating revenue from the use of our data?

–– Map is freely available to ArcGIS users for nonMap is freely available to ArcGIS users for non--commercial use.commercial use.

•• Will the map be hosted in a high availability environment?Will the map be hosted in a high availability environment?

–– Map hosted in commercial data centers with 99.9% availability.Map hosted in commercial data centers with 99.9% availability.

•• Will the map be updated to maintain its currency?Will the map be updated to maintain its currency?

–– ESRI will coordinate with City/State to publish updates as needed.ESRI will coordinate with City/State to publish updates as needed.

–– Annual updates planned with ESRI publishing updated map/data Annual updates planned with ESRI publishing updated map/data 

provided by City/State.provided by City/State.

•• How do I get my customer registered?How do I get my customer registered?

–– Once a customer is onOnce a customer is on--board, send contact info to Alison board, send contact info to Alison –– she will she will 

coordinate registration, coordinate registration, evaleval requests, content sharing agreements, etc…requests, content sharing agreements, etc…

ESRI Confidential March 2010ESRI Confidential March 2010



2/25/10 
 
Mr. Michael Mahaffie 
Office of State Planning & Coordination 
 
 
Re:  ESRI Community Map Program 
 
Mr. Mahaffie, 
 
I am very pleased to invite you and The State of Delaware to participate in ESRI’s Community Map 
Program.  The goal of the Community Map Program is to integrate specific types of data, of key ESRI 
customer’s, into ESRI’s topographic map layer – resulting in a industry best map layer that can be 
leveraged by the entire GIS community via ArcGIS Online. 
 
More importantly, at this time, ESRI Philadelphia secured a chance for Delaware to be the first state to 
contribute to the Community Map Program and for their data to be showcased at ESRI’s 2010 User 
Conference.  Aside from the chance to be the first to contribute, participating in this program will 
provide a number of benefits to the state and its citizens: 
 

 No cost solution in creating a fast performing and widely available data set 

 No cost to maintain or update data 

 24/7 access to an industry best data by Delaware Citizens and Businesses 

 Options to host cached copies of data internally with ArcGIS Server 

 Data is hosted in a US-based, ESRI data center and ensures fast performance & high availability 
 
ESRI wants to make this program successful and is seeking the help of its key customers by waiving all 
fees for map creation, maintenance and hosting.  Please look over the attached documentation and 
reference the below link for more details on the program.    
 
ESRI will begin integration work in the next few weeks and would like a commitment to participate by 
03/05/10 to ensure Delaware is the first state – the submission of data can happen later, but to ensure a 
spot – we need some sort of inclination by end of next week. 
 
Program Description: http://www.esri.com/communitymaps 
 
Let me know if you have any questions or want to discuss the program or attached documents. 
 
 
      Thanks so much, 
 
 
 
      Steve Elliott, ESRI Philadelphia 
      (610) 644-3374 x5950 
      selliott@esri.com 
 
 

http://www.esri.com/communitymaps


ESRI Proposal to City of ________________ to 
Participate in ArcGIS User Community Basemap 

 

Overview 

ESRI proposes to author and publish an online basemap for the City of _______________________.  The basemap will 

include a set of data layers provided by the City and potentially other sources.  The basemap will be authored at multiple 

scale levels down to approximately 1:1,000 scale.  The basemap will be published as an online map service hosted by 

ESRI for access by the City and other users via the Internet.  The basemap for the City will be integrated in a world 

basemap hosted by ESRI as part of its ArcGIS Online maps and freely accessible by the City for its own applications. 

World Topographic Map 
The World Topographic Map is an online map hosted by ESRI and 
published via ArcGIS Online.  It is a multi-scale basemap with 
global data at small-to-medium scales and detailed data for 
selected areas at large scales. 
 
The map has been compiled to uniform cartography using a 
variety of data sets from best available government and 
commercial data sources.  The map contains rich local data for 
selected cities in the United States. 
 
The map is designed to be used as a general purpose basemap to 
support a wide variety of applications, such as economic 
development, elections planning, and community outreach.  The 
City may use the map service for its internal or external web 
applications at no cost. 

 
Sample Map for Philadelphia, Pennsylvania 
(see Attachment B for more sample maps) 

 

Statement of Work 

ESRI proposes to build a multi-scale basemap for the City of ____________ using data sets made available by the City 

and any supplemental data sets available from federal or other sources that are needed to complete the basemap.  The 

map will be authored using the Topographic Map Template for Large Scales available from ESRI and adjusted based on 

available data.  The City will have the opportunity to review the map and provide feedback on the cartographic 

presentation before the map is finalized and published.  ESRI will deliver a final copy of the map to the City, including the 

map document and referenced geodatabase, as well as an online map service for the map. 

Below is a summary of the tasks that would be performed by ESRI in support of this effort.  The specific deliverables 

associated with this effort are listed below. 

 Task 1—Assemble Data: ESRI will assemble the data layers provided by the City, as described in Attachment A, 

and any additional data layers that are needed to complete the basemap and are available from other sources. 

 Task 2—Create Geodatabase: ESRI will integrate the data layers assembled into a geodatabase that can be used 

to author the basemap.  ESRI may adjust or supplement some attributes to support authoring the map. 

 Task 3—Author Map: ESRI will author a multi-scale basemap referencing the geodatabase starting with the 

Topographic Map Template for Large Scales.  The map will be authored from a scale range of approximately 

1:20,000 down to 1:1,000 using data layers that are appropriate for each scale. 

http://www.arcgisonline.com/home/item.html?id=f2498e3d0ff642bfb4b155828351ef0e
http://resources.esri.com/mapTemplates/index.cfm?fa=codeGalleryDetails&scriptID=16701
http://www.arcgisonline.com/home/item.html?id=f2498e3d0ff642bfb4b155828351ef0e


 Task 4—Generate Map Cache: ESRI will generate map cache(s) using the map document authored above.  A 

map cache will be generated using the Bing Maps / Google Maps global tiling scheme used by ArcGIS Online.  A 

second map cache may be generated in a preferred local coordinate system at the option of the City. 

  Task 5—Publish Map Service: ESRI will integrate the map cache generated in the global tiling scheme into the 

World Topographic Map hosted by ESRI as part of ArcGIS Online.  The detailed map cache for the City will be 

added to the map cache already available globally and nationally for the United States.  The World Topographic 

Map is freely available to the City and other ArcGIS users for their internal or external, non-commercial use. 

 Task 6—Publish Layer Packages (optional): ESRI will create layer packages containing the data layers used to 

create the map.  Layer packages are compressed files that contain data layers and their symbology.  The layer 

packages will be published to ArcGIS Online through a private account setup for the City.  The City may then 

access the layer packages online at any time and, if it chooses, share them with other users to download.  

Deliverables 

Below is a summary of the proposed deliverables for this effort.  The City deliverables will be required for ESRI to begin 

the statement of work.  The ESRI work will likely require 2-3 months to complete once the deliverables are received. 

City Deliverables to ESRI 

1. Data layers for the City of ____________, as described in Attachment A. 

2. Royalty-free license for ESRI to publish a basemap using the data layers provided by the City.  ESRI will not re-

distribute the source data provided outside the basemap without receiving separate permission of the City. 

ESRI Deliverables to City 

1. Multi-scale basemap for City down to a scale of ~1:1,000, delivered as: 

a. Map cache in ArcGIS Online global tiling scheme. 

b. Online map service hosted by ESRI referencing map cache in global tiling scheme. 

c. Map package containing final MXD document and geodatabase used to cache map. 

d. Additional map cache in a custom tiling scheme using the City’s preferred local coordinate system 

(optional).  The map cache may be used by the City to publish with ArcGIS Server. 

2. Citation as source of the data provided by the City to build the basemap. 

a. Citation will be part of ArcGIS Online service info and include a link to the City web site for more info. 

3. Layers packages (i.e. compressed data files) that contain individual data layers and their symbology.  Layers will 

be published to a private group in ArcGIS Online that the City can download and share with others if it chooses. 

Proposed Cost 

The standard cost for the services described above is $50,000.  This includes the costs for the consulting services needed 

to perform the tasks described in the statement of work plus the hosting costs for the map services and layer packages 

included in the deliverables. 

In exchange for the royalty-free license to use include the City data as part of the publicly available World Topographic 

Map as described above, ESRI proposes to perform the statement of work described above at no cost to the City.  

This offer is being made available to a limited number of ESRI customers with whom we would like to collaborate in this 

community basemap initiative.  ESRI reserves the right to withdraw or modify the offer if the City is unable to provide 

the necessary data layers or license to use them as needed in the map.  This proposal is valid for 45 days. 

 

http://www.arcgisonline.com/


 

Attachment A: Data Layers 

The large-scale levels of the basemap will primarily use a set of data layers provided by the City.  The basemap will be 

authored by ESRI using the Topographic Map Template for Large Scales at multiple scale levels down from ~1:20,000 

down to 1:1,000 scale.  Below is a summary of the data layers that will be needed to author the basemap at these scales. 

Data Layer Data Type Comments 

Digital Elevation Model (DEM) Raster 10m or better resolution elevation for shaded relief and contours. 

Parcels Polygon Parcel boundaries, ideally with landuse classifications. 

Vegetation Polygon Vegetation layer showing areas of green space or vegetation by type. 

Landuse Polygon Areas showing landuse classifications (e.g. residential, commercial). 

Landmark Areas Polygon Areas with name and type attributes (e.g. shopping, school, airport). 

City/neighborhood boundaries Polygon Areas with name attribute showing boundary of city/neighborhoods. 

Water Bodies Polygon Water bodies with name and type attributes. 

Park Areas Polygon Areas with name and type attribute showing state/local parks. 

Buildings Polygon Building footprints with landuse classifications and name attribute. 

Administrative Boundaries Line/Poly Lines or Polygon of state/county boundaries with names. 

Contours Line Contours lines may be generated from DEM. 

Rivers/Streams Line Lines with name and type attributes (e.g. perennial, intermittent). 

Railways Line Rail lines with attribute showing classification of rail type. 

Transit Line Transit lines such as bus lines or bike routes with type attributes. 

Roads Line Road lines with name and type attribute showing classification. 

Highways Line Highway lines with name and type attribute showing classification. 

Elevation/Summits Point Elevation points with elevation values in feet or meters. 

Points of Interest Point Points with name and type attributes (e.g. tourist attraction). 

   

   

   

   

   

 

  

http://resources.esri.com/mapTemplates/index.cfm?fa=codeGalleryDetails&scriptID=16701


Attachment B: Sample Maps 

Below are a few sample maps from the World Topographic Map described above.  These maps are displayed at large 

scales from ~1:10,000 down to 1:1,000 for selected cities.  The maps have all been authored using the Topographic Map 

Template for Large Scales but the specific map content varies somewhat based on available data sources and decisions 

made by the cartographer given local conditions.  The sample maps have been reduced in size to fit on page. 

City of Philadelphia, Pennsylvania: source data provided courtesy of Pennsylvania Spatial Data Access (PASDA) 

 
Riverfront at ~1:10,000 buildings and contours 

 
Downtown at ~1:4,000 featuring parcels by landuse 

City of Portland, Oregon: source data provided courtesy of Metro (Portland Metropolitan Area) 

 
Downtown at ~1:10,000 featuring buildings by landuse 

 
Foothills at ~1:2,000 featuring LIDAR generated contours 

http://resources.esri.com/mapTemplates/index.cfm?fa=codeGalleryDetails&scriptID=16701
http://resources.esri.com/mapTemplates/index.cfm?fa=codeGalleryDetails&scriptID=16701
http://www.pasda.psu.edu/uci/SearchResults.aspx?originator=City%20of%20Philadelphia&searchType=originator&entry=CITYMAPS&sessionID=659426048200977214313
http://www.oregonmetro.gov/index.cfm/go/by.web/id=24201


Attachment B: Sample Maps (cont.) 

  For some maps, specific parts of the City (e.g. Rose Bowl in Pasadena, California) have been featured with special detail. 

City of Pasadena, California: source data provided courtesy of City of Pasadena 

 
Downtown at ~1:10,000 featuring City College campus 

 
Arroyo Seco area at ~1:2,000 featuring Rose Bowl stadium 

City of Redlands, California: source data provided courtesy of City of Redlands, Department of Innovation and 
Technology, GIS Division  

 
Southside hills at ~1:10,000 featuring orange groves 

 
Downtown at 1:2,000 featuring ESRI main campus 

 

http://www.cityofpasadena.net/
http://gis.cityofredlands.org/
http://gis.cityofredlands.org/
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Agreement No. __________ 

 

________________________________________________ (hereinafter referred to as "Contributor") is entering into this 

agreement to participate in the Environmental Systems Research Institute, Inc. (ESRI), ArcGIS Online Community Maps 

Program. By entering into this agreement, Contributor is confirming its intent to contribute its geographic data content 

("Content"), as described in Exhibit 1 to this agreement, and is willing to allow its Content to be processed, hosted, published, 

and redistributed by ESRI for the use of ArcGIS end users and developers. Contributor acknowledges that it has read the 

ESRI ArcGIS Online Community Maps Program Description found at http://www.esri.com/communitymaps and agrees to be 

bound by the Program Policies and the Use Terms that are contained on that Web site. 

 

CONTRIBUTOR LICENSE GRANT 

 

In addition to the Program Policies and Use Terms found on the above Web site, Contributor participation in the ArcGIS 

Online Community Maps Program shall be conditioned on the following terms: 

 

1. This is a license agreement and not an agreement for sale between ESRI and Contributor. This license gives ESRI 

certain limited rights to use Contributor's Content. All rights not specifically granted to ESRI in this Agreement are 

reserved to Contributor. 

2. Contributor grants to ESRI, and ESRI accepts a nonexclusive, nontransferable, royalty-free license to: 

 

a. Use, copy, process, and integrate Content into one (1) or more existing datasets created by ESRI or its 

authorized partner(s) for publishing purposes; and 

b. Use and copy processed Content for the purpose of publishing Content via the Internet, or other server 

based technology, as online services for use in conjunction with ArcGIS or other Web-based applications 

and to redistribute processed Content as part of a Data Appliance to developer(s) for publishing via the 

Internet or Intranet, provided the Content may not be distributed via any data download process or delivery 

system without acquiring additional written license rights; and 

c. Use the licensed Content for marketing, beta, evaluation, demonstration, and/or training purposes of its 

distributors, sales representatives, or end user(s); and 

d. Provide end user(s) the right to cache processed Content for use within the client-side applications, 

provided, however, any other storage or redistribution by the end user(s) is not permitted without acquiring 

additional written license rights; and 

e. Provide end user(s) the right to make printed copies, or soft copy images, of Content for their own internal 

business purposes only; and 

f. Provide developer(s) the right to use, copy, publish, and display processed Content for noncommercial or 

internal business purposes only. 

 

ESRI ACKNOWLEDGEMENTS 

 

ESRI acknowledges that use of Contributor Content shall be subject to the following Warranties, Disclaimers, and 

Limitations of Liabilities: 

 

1. Contributor represents and warrants that at the time it has entered into this agreement, Contributor owns or has title 

to Content and has the right to enter into this agreement and has the power to grant the licenses granted herein. 

2. EXCEPT AS EXPRESSLY STATED HEREIN, CONTRIBUTOR DISCLAIMS ALL OTHER EXPRESS OR 

IMPLIED WARRANTIES REGARDING ITS CONTENT INCLUDING ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. CONTRIBUTOR DOES NOT 

WARRANT THAT CONTENT WILL MEET THE NEEDS OR EXPECTATIONS OF ESRI OR ITS END 

USERS, THAT THE OPERATION OF CONTENT WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT 

ALL NONCONFORMITIES CAN OR WILL BE CORRECTED. 
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3. BOTH PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT CONTENT HAS BEEN OBTAINED 

FROM SOURCES BELIEVED TO BE RELIABLE, BUT ITS ACCURACY AND COMPLETENESS ARE NOT 

GUARANTEED. CONTENT MAY CONTAIN SOME NONCONFORMITIES, DEFECTS, ERRORS, OR 

OMISSIONS. CONTRIBUTOR IS NOT INVITING RELIANCE ON CONTENT AND THE END USER(S) 

SHOULD ALWAYS VERIFY ACTUAL CONTENT OR DATA INCLUDING, BUT NOT LIMITED TO, MAP, 

SPATIAL, RASTER, AND TABULAR INFORMATION. 

4. BOTH PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE INTERNET IS A NETWORK OF 

PRIVATE AND PUBLIC NETWORKS AND THAT (1) THE INTERNET IS NOT A SECURE 

INFRASTRUCTURE, (2) NEITHER PARTY HAS CONTROL OVER THE INTERNET, AND (3) NEITHER 

PARTY IS LIABLE FOR DAMAGES UNDER ANY THEORY OF LAW RELATED TO THE 

DISCONTINUANCE OF OPERATION OF ANY PORTION OF THE INTERNET OR POSSIBLE 

REGULATION OF THE INTERNET THAT MIGHT RESTRICT OR PROHIBIT THE OPERATION OF THE 

SERVICES. 

5. ESRI and Contributor agree that the liability of each hereunder for damages to the other party, regardless of the form 

of action, shall not exceed the total amount paid for the licenses granted herein. 

 

IN NO EVENT SHALL ESRI OR CONTRIBUTOR BE LIABLE TO THE OTHER PARTY FOR COSTS OF 

PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS 

EXPENDITURES; INVESTMENTS; OR COMMITMENTS IN CONNECTION WITH ANY BUSINESS, LOSS OF ANY 

GOODWILL, OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT 

OF THIS AGREEMENT OR USE OF CONTENT, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND 

WHETHER OR NOT ESRI OR CONTRIBUTOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY 

LIMITED REMEDY. 

 

ESRI CONSIDERATIONS 

 

For its part, in consideration of the licenses granted above, ESRI agrees to cooperate with Contributor and perform or provide 

the following: 

 

1. ESRI or its authorized partner(s) will review Contributor Content and evaluate its suitability for use with other 

services datasets. ESRI reserves the right, at its sole discretion, to not use or publish Content that may not be suitable 

for use with its other datasets or commercially practical to publish or distribute. 

2. ESRI will grant Contributor, as an existing ESRI software user, the right to access, at no charge, one (1) or more 

online services published by ESRI that include Contributor Content. Contributor may access the service(s) for its 

internal use with licensed ArcGIS Desktop, ArcGIS Explorer, ArcGIS Server, Web Mapping APIs, or other 

appropriate ESRI software. 

3. ESRI will provide, at no charge and upon written request by Contributor, access to Contributor's processed Content 

created by ESRI or its authorized partner(s) for internal use by Contributor. 

4. ESRI will provide, in a manner and place that ESRI determines commercially practical, attribution to Contributor as 

a source of content for the service or dataset in which its Content is published or distributed. 

 

MISCELLANEOUS TERMS 

 

Miscellaneous terms to this agreement shall include: 

 

1. Term and Termination. The term of this agreement and the license rights contained herein shall be perpetual. 

Either party may terminate this agreement after three (3) years upon providing written notice to the other party at 

least ninety (90) days prior to the end of the first three (3)-year term. In the event of termination, ESRI will have a 

period of six (6) months after termination to remove or replace Contributor Content from online services and data 

appliance updates; 

2. Governing Law. This agreement will be governed by the laws of the state of California, without reference to 

conflict of laws principles. Any dispute arising out of or relating to this Agreement, or the breach thereof, which 

cannot be settled first through negotiation, shall be finally settled by arbitration administered by the American 

Arbitration Association (for U.S. Content providers), or under the Rules of Arbitration of the International Chamber 
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of Commerce (for all other Content providers). This license agreement shall not be governed by the United Nations 

Convention on Contracts for the International Sale of Goods, the application of which is expressly excluded. 

3. Relationship of the Parties. The parties hereto agree that each is an independent contractor with respect to this 

Agreement and that this Agreement does not constitute an agency, partnership, franchise, or joint venture and that 

nothing herein contained is intended to constitute, nor shall it be construed to constitute, the parties as agents, 

partners, franchisor/franchisee, of each other. Except as expressly provided in this Agreement, neither party shall 

have any power or authority to act in the name or on behalf of the other party except with the prior, express written 

consent of the other party. 

4. Export Regulation. The parties acknowledge that this Agreement and the performance thereof may be subject to 

compliance with any and all applicable United States laws, regulations, or orders relating to the export of Content or 

data thereto. Contributor shall cooperate with ESRI and provide reasonable and necessary documentation to allow 

ESRI to comply U.S. Export Control Law or Regulations concerning the classification of any Contributor's Content 

prior to ESRI making any Content available on the ArcGIS Online Community Maps Web site. 

5. Sales and Use Taxes. If required by any law or regulation, each party shall assume its respective responsibility for 

claiming and remitting to its respective taxing authority any and all sales, use, VAT, or other taxes arising from the 

transaction contemplated by this Agreement. 

6. Force Majeure. Neither party shall be responsible for any failure to perform or delay in performing any of its 

obligations hereunder where and to the extent that such failure or delay results from causes outside the reasonable 

control of the respective party. 

7. Notices. All notices and communications required or permitted under this Agreement shall be in writing and shall be 

sent by registered or certified mail, postage prepaid return receipt requested or by facsimile ("fax") transmission 

with confirmed answer back to the parties at their respective addresses set forth below or to such other address as 

either party may from time to time specify by notice to the other given as provided in this Article. 

 

If to ESRI: If to Contributor: 
 

ESRI   

380 New York Street   

Redlands, CA  92373-8100   

Attn.: Contracts Manager Attn.:   

Phone: 909-793-2853 Phone:   

Fax: 909-307-3020 Fax:   
 

8. Successors and Assigns. The Agreement shall be binding upon the parties hereto and their respective successors 

and assigns and shall not be construed to confer any right, interest, or benefit in favor of any other person. 

Notwithstanding the foregoing, either party may assign its rights and interests under this Agreement, in whole and 

not in part, with the prior, express written consent of the other party to this Agreement, and such consent shall not be 

unreasonably withheld or delayed. 

9. Equitable Relief. Both parties agree that any breach of this Agreement by the other party will cause irreparable 

damage and that, in the event of such breach, in addition to any and all remedies at law, such party shall have the 

right to seek an injunction, specific performance, or other equitable relief to prevent the continuous violations of 

these terms. 

10. Agreement; Amendments. The ArcGIS Online Community Maps Program Participation Agreement and this 

Attachment, which are incorporated by this reference, constitute the sole and entire agreement of the parties as to the 

matter set forth herein and supersede any previous agreements, understandings, and arrangements between the 

parties relating hereto. Upon delivery of any Content to ESRI by Contributor, Contributor is deemed to have agreed 

to all of these terms. Except as otherwise expressly provided herein, any Amendment(s) and/or Addendum(s) to this 

Agreement must be in writing and signed by an authorized representative of each party. 
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This agreement is hereby executed by the parties authorized representatives and shall be effective as of the date of the last 

party to execute below. 

 

 ENVIRONMENTAL SYSTEMS 

  RESEARCH INSTITUTE, INC. 

(Contributor)  (ESRI) 

 

Signature:   Signature:   

 

Printed Name:   Printed Name:   

 

Title:   Title:   

 

Date:   Date:   
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EXHIBIT 1 

DESCRIPTION OF CONTENT 

 

The following gives a brief summary of Contributor's Content to be made available through this agreement. This information 

should include a description of Content and any required copyright attribution notices. If you are contributing multiple types 

of content, you may submit multiple pages for this exhibit as needed. Contributor should provide complete metadata 

information with Content that is delivered to ESRI. 

 

CONTENT SUMMARY 

 

Type of Content:   (e.g., imagery, streets, buildings) 

 

Content Description:   

 

   

 

   

 

Coverage Area:   (e.g., city, county, state/province) 

 

Resolution or Scale:   (e.g., 1 m resolution, 1:10,000 scale) 

 

Coordinate System:   (e.g., UTM, state plane) 

 

Data Format:   (e.g., TIFF w/world file, Shapefiles) 

 

Approx. Data Size:   (e.g., 10 GB, 100 GB) 

 

Update Frequency:   (e.g., annual) 

 

Content Info URL:   

 

Additional Info (Optional):   

 

  

 

  

 

INTELLECTUAL PROPERTY NOTICES 

 

For online services and/or materials, attribution for ESRI and other content contributors will be provided as follows. Provide 

the contributor name(s) to be used for attribution of the content described above. 

 

"Source [ESRI, Contributor]" 

 

or 

 

"Copyright © [year(s)] [ESRI, Contributor]." 

 

Preferred Type of Attribution: ______ Source ______ Copyright 

 

Name of Contributor:   

 

ADDITIONAL OR SPECIAL TERMS 
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