SOCIAL SERVICES ADVISORY COUNCIL

Carroll’s Plaza 1114 S.Dupont Hwy
Dover DE, 19901

Minutes of February 1, 2006
Present:

Council Members



State Staff

Sr. Jeanne Cashman



Elaine Archangelo, Director DSS

Joan Caulk




Carnell Lofton, DCSE

Mable Cephas




MaryKate McLaughlin, Gov. Minner’s Office

Betty Jo Collins



John McCall, DSS


Retha Fisher

Jessica Fullman





The meeting was called to order by Elaine at 4:40 pm.  Mary Kate McLaughlin, Governor Minner’s policy advisor on Health and Social Services gave the council an overview of the Governor’s current concerns and focus in the months ahead.  She said that the governor will unveil her legislative agenda in March.  The Governor is concerned with the trickle down impact of federal cuts in three areas: Child Welfare, Labor (particularly Employment & Training and Vocational Rehabilitation), and Social Services.  Governor Minner is active with National Governor’s Association and its associated lobby.  Her focus is how to maintain services and avoid cutting enrollment.  

In January the Governor and the Delaware legislature released an additional $3.2m in general funds for energy assistance programs.  Of that amount $2.2m is designated to help individuals with their energy bills, $500,000 is for weatherization, and $200,000 is for furnace replacement.  

In addition to the impact of federal cuts and concern for Delaware’s low income individuals and families getting through the winter, Governor Minner has a number of health priorities.  Most people are aware of her commitment to cover treatment for Delaware residents with a cancer diagnosis and income at or below 600% of the Federal Poverty Level, a significantly generous income limit.  Many are also likely familiar with her commitment to reducing infant mortality through support of the Infant Mortality Task Force’s recommendations.  A major focus here is to improve access to care.

Through Executive Order, the Governor established a Health Disparities Task Force which began 2 months ago and is scheduled to provide its recommendations by November.  Their initial focus also seems to be improving access as well as quality.  

Mary Kate invited Council input after her prepared remarks.  Sr. Jeanne asked about Child Care rate increases, pointing out the strength of the advocacy in this area year after year at the DSS budget hearing.  Mary Kate acknowledged that the rates for child care are a concern although to fully improve the rate picture is utopian at present.

A suggestion for Mary Kate was to consider the possibility that funds such as those available through the Low Income Heating and Energy Assistance Program and the recent state infusion of $3.2 m be made available to non-profits as well as individuals and families.  Non-profits are having a great deal of difficulty in this area along with individuals and families.  The recent announcement that electricity will increase 59% in the spring adds to their concern.  

The final question for Mary Kate was to ask why the Head Start in Middletown closed.  We both agreed to look into this.  

The Council’s next speaker was John McCall who is a DSS employee in the training unit.  John provided the Council an overview of DSS diversity activities.  When the Advisory Council planned its agenda in December for the coming year, council member Jose Quinones asked that the Council discuss this topic.

John opened by describing the importance of diversity in the DSS culture.  He shared information about the DSS Diversity Core Group and the National Coalition Building Institute (NCBI) team, which work in tandem in DSS.  John is a member of each group.  The Diversity Core Group publishes a brief newsletter and John shared the three most recent issues with the Council.  The group meets every other month to look at issues and make recommendations.  They offer ideas to supervisors for activities that raise awareness of the value of diversity in the workplace.  The NCBI Team offers a Welcoming Diversity Workshop to DSS staff several times a year which is now part of new worker orientation.   

John then discussed recent DSS efforts to recruit bilingual staff, especially Spanish speaking staff.  There are significant results at our 4th Street office where the number of bilingual staff has grown from 2 to 10.  DSS continues to actively recruit for bilingual staff.  

In response to a question from a council member about what DSS does to communicate with clients with languages other than Spanish, John shared the DSS Administrative Notice which outlines available translation services.  Because most of our other language clients are Hispanic, we have several contracts for interpreters for that language.  We have two aids for those who speak other languages.  One is called Para Plus which has interpreters for most languages.  The second resource is the language line which staff can access for the immediate situation in which a client presents at an office with no ability to communicate verbally.  A client can point to a chart to help identify the language needed.  The administrative notice advises staff how to reach translation services for multi national clients as well as for the deaf client.  

Carnell Lofton shared that Child Support hired 4 bilingual staff whose job it is to take calls from non-English speaking clients.  This has been a significant improvement for Child Support’s ability to communicate with non-English speaking clients.  A Council member asked about the turnaround time for scheduling an interpreter.  DSS agreed to research the answer to that question.  Administrative Notice A-01-2005 is included here at the request of the Council.

After discussion on diversity initiatives, the Council reviewed the minutes from the December 7th, 2005 meeting and accepted them with no changes.

The Council next reviewed the list of council members for accuracy.  Betty Jo included her cell phone number, 841-1609, as an addition to the list.  

Carnell then reviewed the Division of Child Support Enforcement report to the Council.  He related the following highlights:
· There are three funding items in the budget reconciliation bill which will have a significant impact on the Division.  DCSE officials met with Kate Dickens of Representative Castle’s office to explain the ramifications in the hopes of having an impact on the House vote.  The House passed the budget bill by a very small margin.

· The Division has worked hard to meet the 20 recommendations of the Sunset Committee, including evening hours, and will update the committee on a date to be announced.  The Division is struggling with evening hours’ volume in Kent and Sussex Counties.

· Paternity outreach is a major initiative funded by an 1115 grant to be evaluated by Penn State.  The goal is to set up shop at every delivery site in the state to increase paternity establishment at birth.  There was considerable discussion of the pros and cons of targeting paternity establishment for incarcerated parents.

· The Division expects to again have a banner year for collection.
The Division of Social Services then presented its report to the Council and highlighted the following:

· Impacts of the TANF reauthorization which DSS expects will make it very difficult to meet the federal participation rate and will require program changes if the state expects to avoid financial penalties.

· A review of the statewide meeting with child care home providers sponsored by Nehemiah Gateway and which drew a number of elected officials to the NCC meeting and discussion of legislation for health care benefits for the working poor.

· The progress of implementing Medicare Part D and the ups and downs of selecting a plan, the conversion of Medicaid eligibles and problems with integrating it all.  The Council requested a full discussion of Medicare Part D when they established their agenda in December and that will be the primary agenda item in a spring 2006 meeting.
· SECC success

· New Employee Training

The council requested that they meet next at Appoquinimink.  Because that location is not available, the next meeting will be at Delaware Hospital for the Chronically Ill, Smyrna DE, Prickett Building Conference Room, Wednesday March 1, 2006 at 4:30 pm. (Directions enclosed)
Respectfully submitted,

Elaine Archangelo

