
Posted: December 2, 2015 
4:00 PM 

Robert J. Howatt 
 

DELAWARE SECRETARY OF STATE 
 
 

NOTICE OF COMMITTEE MEETING 
 

ELECTRICITY AFFORDABILITY COMMITTEE 
 

AGENDA 
 

Monday, December 14, 2015  
 
 

I. Call meeting to order – 2:00 PM, Secretary of State’s  
Conference Room, Townsend Bldg. 
401 Federal Street, Dover, DE 

II. Chairman’s welcome 

III. Draft Minutes of the September 30, 2015 EAC Meeting 
(attached) 

IV. Review of the Public Service Commission and Division of 
the Public Advocate Joint Report on Customer Choice in 
Delaware. 

A. Participants and process in the Customer Choice 
Stakeholder Workshops 

B. Principle findings of the Report 
C. Joint Recommendations to enhance Customer Choice in 

Delaware 

D. Stakeholder comments, issues or concerns 
V. Supplier/Stakeholder Discussions or Presentations 

VI. Public Comment 

VII. Committee Implementation Actions 
VIII. Adjournment 

 

N O T I C E 
 
 Pursuant to 29 Del.C. §10004(e)(2), this Agenda may be 
changed to include additional items or to delete items that may 
not require discussion. 

 Interested persons should contact the Secretary of State’s 
Office at (302) 577-8767 for information or questions about the 
Agenda.  
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A MEETING OF 

THE ELECTRICITY AFFORDABILITY COMMITTEE 
Wednesday, September30, 2015 

 
1. The first meeting of the Electricity Affordability Committee was called to order by Delaware Secretary of 

State Jeffrey W. Bullock, Chairman, in the Secretary of State’s Conference Room, Townsend Building, 401 
Federal Street, Dover, DE 19901 on Wednesday, September 30, 2015 at 1:15 PM with the following 
Committee members in attendance:  Kimberly Reinagel-Nietubicz, Office of the Controller General (GCO), 
Ed Synoski, Department of Natural Resources and Environmental Control (DNREC), Robert Howatt, Public 
Service Commission (PSC), and Robert Scoglietti, Office of Management and Budget (OMB). 

 
Guests, support staff and members of the public in attendance included the following: 

  
Steve Baccino, Delmarva Power Doug Heinrich, Direct Energy 
Chris Benaris, Direct Energy Ed Jackson, Affinity Energy Mgmt 
Ron Cerniglia, Direct Energy Bill Kress, RESA 
Senator Colin R.J. Bonini, Leg Hall Anne Lindner, Exelon 
Malika Davis, PSC Staff Andrea Maucher, Div. Public Advocate 
Colin Fitzsimmons, Direct Energy Pam Scott, Delmarva Power 
Matt Hartigan, PSC Staff Jordan Seemans, RWRA (NRG) 
Cullen Hay, Direct Energy Courtney Stewart, Dept. of State 

 
2. Secretary Bullock asked for introductions of Committee members and guests and asked if there were any 

concerns or issues with the draft minutes of the Electricity Aggregation Committee from its final June 23, 
2015 meeting.  There being no concerns or issues, the minutes were adopted as filed. 

 
3. Secretary Bullock invited Senator Bonini to review the purpose of the 2016 Bond Bill, Section 68 (attached).  

The Senator indicated that energy rates were too high in Delaware.  And since it did not appear that electricity 
aggregation could provide significant energy savings, he elected to include a statutory requirement to 
stimulate competitive energy markets by authorizing the Secretary of State to contract with a supplier that 
could provide significant benefits to residential and small commercial customers.  Senator Bonini stressed 
that he was interested in how best the State could accomplish the goal of balancing competitive markets with 
lower cost energy for Delaware consumers. 

 

4. Secretary Bullock requested the PSC review their recent efforts and how the PSC currently interfaces with 
energy suppliers.  Mr. Howatt noted that by way of information and follow-on efforts from the Electricity 
Aggregation Committee, the PSC staff had contracted with London Economics, Inc.  (“LEI”) to review the 
Commission’s Standard Offer Service approach with Delmarva Power.  LEI had issued a draft report of 
findings for discussion, participated in a stakeholder workshop in Dover and would be providing a final copy 
of their recommendations in the near future. 

 

Mr. Howatt further reviewed the Commissions’ regulatory authority as it relates to customer choice in 
Delaware and as applied to energy suppliers.  The Commission’s primary role was to certify energy providers 
that wished to do business in Delaware; to ensure that applicants had sufficient financial, technical and 
managerial experience to provide an appropriate level of customer service related to their energy offers.  Once 
a company was certified by the Commission, the supplier requirements were mainly to provide notice of any 
contract or business changes, to use standard contracts, to provide 30 day written notice to customers of any 
price changes, and to file annual reports and assessments with the Commission.  Staff does have the authority 
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to fine or otherwise penalize suppliers engaged in misrepresentations or deceptive marketing practices.  Mr. 
Howatt further noted that the PSC has very limited authority related to types of energy supply offerings, 
supplier marketing approaches and customer choice education and awareness. 

 

5. The Secretary then proceeded to ask the guest suppliers for input related to the Bond Bill’s Section 68.  Direct 
Energy provided a short presentation to the Committee (slides not attached) that discussed the company 
history, laid out a proposed program that included a fixed two-year kilowatt-hour cost with estimated cost 
savings and identified additional benefits that would be offered to customers.  There were several questions 
related to the proposed offerings and it was noted the proposal included a request for some type of State 
endorsement. 

 
Mr. Jordan Seemans, representing NRG indicated that NRG did not oppose the Direct Energy proposal and 
did not have a definite proposal to share, but thought it would be appropriate to let other suppliers provide 
proposals prior to any selection by the Secretary as Chairman.  He encouraged the Committee to expand the 
criteria to be used in selecting an energy supplier under the statutory requirement.  To improve the 
competitive market place for suppliers Mr. Seemans suggested that Delaware establish a “Purchase of 
Receivables” by the host utility, require Delmarva to provide an account lookup ability for ease of processing 
supplier changes and to work toward making supplier changes more seamless for customers. 
 
Several other parties had comment relating to various issues with respect to the statute and the target 
completion date.  The Secretary and Senator Bonini agreed that the completion date of October 31, 2015 was 
not a hard and fast date for Committee action.  The Senator noted that there is definitely room for savings on 
energy and there must be a better way to fix the issue in Delaware. 
 

6. The Secretary thanked Direct Energy for their proposal and the participants for their participation.  The 
Secretary noted that between the PSC and the Public Advocate there should be a way to secure lower energy 
costs.  He noted that some policy decisions have contributed to higher energy costs and we are aware of those 
drivers, but we need to look at our competitive markets and figure out a way to capture any savings that are 
available. 

 
The Secretary asked the Public Service Commission and the Division of the Public Advocate to begin a 
process to examine the structural aspects of energy supplier choice in Delaware and to look for ways to 
improve awareness and participation in customer choice.  The Secretary asked that the two agencies look for 
ways to enhance the visibility of customer choice, either product specific or generically, and to examine what, 
if any, options might be available to enhance customer choice that may not have been considered. 

 
7. There being no further business, the Chairman adjourned the meeting at 3:15 PM. 
 

Respectfully submitted, 

 
Robert J. Howatt 
Executive Director 
Delaware Public Service Commission 
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SENATE SUBSTITUTE NO. 1 FOR SENATE BILL 160 

FY2016 Bond and Capital Improvements Act of the State of Delaware 

 

Section 68.  Electricity Affordability Program.  Notwithstanding any provision 
of the Delaware Code to the contrary, the Secretary of State shall chair a 
committee, which shall include representatives of the Office of Management and 
Budget, the Department of Natural Resources and Environmental Control, the 
Office of the Controller General, and the Public Service Commission (PSC) 
charged with evaluating an opt-in electricity affordability program for residential 
and small business customers. The committee shall evaluate this program based on 
the potential benefits derived from a combination of a multi-year fixed price per 
kWh offer, value added products and services to help customers better manage 
their overall energy bills, and other potential consumer benefits. If the committee 
determines that a program will offer these benefits to residential and small business 
customers, the Secretary, as Chairman, shall have the authority to select and 
contract with a PSC-certified energy provider with sufficient fiscal and technical 
experience, to implement the program by October 31, 2015. Additionally, the 
Secretary, as chair of the committee, shall direct the Public Service Commission to 
coordinate the implementation of the program including appropriate customer 
awareness and marketing activities. Any program shall provide customers who 
already contract with a third-party supplier or do not wish to participate in this 
program, the ability to decline participation. 
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