
DPBHS Advisory & Advocacy Council Meeting 
Rm# 198/199 

March 15, 2016 
3:30 p.m. 

 
 

Present: Jim Lafferty, Steve Perales, Daphne Warner, Tracey Frazier, Barbara Messick, Ashley 
Bruncsak, Keith Zirkle, Sharon Merriman-Nai, Stephanie Traynor, Liz Booth, Charles Webb, 
Tom Olson and  Robin Buckley 

Items for 
Discussion 

 
Discussion Notes 

Start of Meeting Meeting was called to order by Barbara Messick.  

Review of Minutes A motion to approve the January 28, 2106 minutes was made.  Minutes were approved. 

 
 
 
 
 
 
 

Council 
Update 

(Steve Perales) 
 

Steve provided a brief review of the group discussion and group decisions reached at the 
January council meeting.  Handout provided.  
 

1. Group decided to move the meeting start time to 3:00 or 3:30 p.m. to allow for youth to 
participate after school.  The group agreed to test the time change and see how it 
works out for everyone. 

 
2. Meeting location – discussion initially focused on moving meetings to Dover; however, 

the group agreed to video conference from this location (Wilmington) to a location in 
Dover.  Hoping to have it for our next meeting in May. 
 

3. Grant Updates – we usually reserve this for last part of meeting.  Members voiced their 
preference to receive a written report in advance of the meeting and to allow some time 
during the meeting to comment or ask questions. 
 

4. Membership – We are looking to add a representative from DSAMH and 
Developmental Disability Services and waiting to hear back.  We received a 
recommendation on a pediatrician and we are working to coordinate with that 
individual.  We are also working to add youth and family members to our meetings.  
Through the CORE project and the youth coordinators, we anticipate that we will be 
able to incorporate more youth into our meetings. 

Family 
Partners 
Meetings 

(Barbara Messick) 

Family Partners is a peer to peer support group, offered in all 3 counties, facilitated by Barb 
Messick and 2 other family leaders.  The families decide what to talk about at each of the 
meetings.  Barb provided a handout that identifies the most common topics covered in each of 
the three county meetings. 

 
 

ACCESS 
(Bob Dunleavy) 

Bob Dunleavy provided an overview of recent changes to the Division’s Intake and Acute Care 
(Crisis) units. These units have merged into one unit (currently referred to as ACCESS) and 
staff from ACCESS will be relocating to the Terry Children’s Center. Staff from the two units will 
be cross-trained in the duties of both units. Unifying these groups will allow for faster entry into 
the PBH system and provide quicker access to services and clinical coordination services. 
PBH’s use of the Child and Adolescent Service Intensity Instrument (CASII) was also reviewed 
and it was explained how PBH will use this instrument when making level of service 
determinations.  

 
Tiered 
Case 

Management 
(Tracey Frazier) 

 

Tracey Frazier provided an overview of the Division’s new approach to care coordination. The 5 
Tiers of Care Coordination includes a range of coordination intensity from administrative care 
coordination to High Fidelity Wraparound. Clinical Services Management (CSM) will have a 
more coordinated approach to working with clients and providers with a focus on Family 
Choice. CSM will be restructuring its teams with some current Team Leaders moving to other 
units within PBH. Caseloads will be reduced and team meetings will be facilitated by PBH care 
coordinators for youth receiving Tier 4 and Tier 5-level care coordination services.  
Handout provided. 
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Family 
Focus 

Groups 
and 

Identified 
Service 
Needs 

(Tom Olson) 
 

During the Spring of 2015, the DSCYF Services Subcommittee conducted listening sessions 
and worker surveys.  The Services Subcommittee met with parents, youth and workers from 
DFS, PBH and YRS for all three counties.  (20 parents, 53 youth and 64 workers).  Handout 
provided. 
 
In summary the three areas of service most in need: 

 
1. Some type of respite care – break from kids, leave in a safe supervised place of care.  

Overnight type also. 
2. Supervised structured post school activities.  Boys and girls clubs, YMCA, highly rated 

but need more.  And weekends and holidays and summer breaks. 
3. Transportation issues.  Highly noted in Sussex County.  YMCA hard to get the kids 

there.  In Wilmington, take 2 or 3 busses to Terry Center.  It’s an all day ordeal…if 
you’re the sole caretaker and 3 kids to bring… 

 
Tom reported that parents and youth also inquired about places where people can go to apply 
for jobs (internet access and transportation).  

Federal Grant 
Review 

Chuck Webb, Project CORE was present and offered a brief update on the project’s recent 
success with outreach and enrollment. Handouts provided. 

Public Comment None 

Meeting Adjourned Meeting was adjourned at 5:00 p.m. 

 
Next  

Meeting 

May 24, 2016 
3-4:30 p.m. 

Multi-Purpose Facility 
Faulkland Road Campus 


