
	

Child Protection Accountability Commission 
Training Committee 

Mandatory Reporting Workgroup 
Thursday, November 30, 2017 

9:30am -11:30pm 
OCA, 900 King St. Wilmington, DE 19801 

3rd Floor Conference Room  
 

In Attendance:  
 
     
Jessica Begley  Office of the Child Advocate 
Jennifer Falkowski Office of the Child Advocate  
Pat Kwetkauskie Domestic Violence Coordinating Council 
Rosie Morales   Office of the Child Advocate  
Marissa Reed  Office of the Child Advocate 
Janice Tigani  Department of Justice 
 
 
I. Introductions 

 
Rosie Morales opened the meeting and welcomed attendees.  
 

II. Minutes 
 

Minutes from the May 5, 2017 and June 15, 2017 meetings were approved. 
 

III. Report on Numbers Trained & Training Evaluations 
 
Jessica Begley reported that approximately 7,000 educators completed the online training 
through the Department of Education’s learning management system. Overall, the evaluation 
comments were good. Many users indicated that the new format was interactive and easy to 
navigate. Also, more than 90% of training participants answered the assessment questions 
accurately.  
 
Ms. Begley shared that there was a decline in the number of on-site training requests, 
compared to the same quarter last year. The decline is attributed to recent changes in 
legislation regarding child safety training for schools. Ms. Begley also mentioned that 
staffing changes within the DSCYF’s Center for Professional Development impacted 
scheduling and data entry for on-site training sessions.   

 
IV. Review of Mandatory Reporting Training Curricula 

 
Ms. Begley announced that OCA purchased the Articulate 360 e-learning software to 
improve the design process for online courses. After reviewing the current training, the 
workgroup decided that no substantive changes would be made for the 2018-2019 school 
year. Instead, the training will be moved to Articulate to create a more interactive and 
streamlined user experience.  
 
The workgroup also discussed creating supplemental online training modules for the most 
critical issues in child abuse and neglect reporting. The additional courses will give schools 



	

more ways to fulfill the child welfare training mandate. On-site training will be provided 
upon request.  
 
The following topics were identified based on evaluation comments and child welfare trends.  
The topics are listed in order of priority:  
 

1. Minimal Facts  
2. Neglect (with a focus on poverty) 
3. Child Sexual Abuse in School Settings (Student-on-Student) 
4. Normal vs. Abnormal Sexual Behavior 
5. Substance Abuse & the Impact on Children 
6. Child Pornography & Sexting 
7. Human Trafficking  
8. Domestic Violence and the Impact on Children 

 
 
V. Next Steps 

 
 OCA interns will begin research on the additional training topics in January.  
 Jessica Begley will update the existing training using the new e-learning software.   

 
 

VI. Public Comment  
 
There was no public comment.  
 

VII. Next Meeting 
 
Friday, March 23, 2018  


